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SMALL BUSINESS CLIMATE

Concerns aplenty...

* Nine out of 10 small businesses concerned with possible double-dip recession

» Toughest problem facing small business is economic uncertainty

* Nearly 80% of small businesses say they are prepared to weather another downturn

« Nearly half believe they will “hold their own” in 2012 and are poised for growth when
economy turns around

» Despite the general gloom and doom about jobs, almost half of small businesses say
they're planning to hire within the next six months, outpacing those that say they're
not hiring

*Based on studies by Citibank and Pepperdine University
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WHAT CAN YOU DO?

Be active in the business community
* One reason you joined this Chamber of Commerce

« Get involved, make connections, stay focused

Leverage technology to help you compete on a bigger scale
* Web site to reach/communicate with customers and prospects
» Fast, reliable Internet — the most important piece of your computing arsenal

« Social media like Facebook, LinkedIn, and Twitter to stay in touch and
expand your reach

» Cloud Services — better access, less expense to host applications in the
“cloud”
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TAKE ADVANTAGE OF YOUR CONNECTIONS

Leverage the Comcast Association Referral Program

*Exclusive “member only” pricing for members of this Chamber of Commerce
Internet and phone included in offer

*Easy to participate

*Great cost savings

*Business-building tools available

White papers to help you navigate the complexities of owning and
operating a small business
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MEMBER SPECIAL

As a member you can receive special “members
only” pricing:

«$160 a month for the Deluxe Internet package
($29.95 monthly savings) Downloads up to 50Mbps,
uploads to 10Mbps

«$85 a month for the Premium Internet package

($14.95 monthly savings) Downloads up to 22Mbps,
uploads to 5SMbps

Full featured phone lines available for $29.95 each
per month with 2-line minimum
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BUSINESS CLASS PRODUCTS AND SERVICES

*Downloads up to 50Mbps,
uploads to 10Mbps

*Up to 33x faster than T1
*Norton™ Business Suite

*Cloud Services from
Microsoft®

Unlimited local and domestic
long distance

Voicemail and call
management features

Self-service Digital Voice
Center

Crystal clear news and
entertainment

 Great customer
entertainment

+ Keep employees
informed on the latest
world and business news
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WHY CHOOSE COMCAST BUSINESS CLASS?

» 24/7 Business Class Support
» Reliable advanced network

» Dedicated team of local sales,
service and technical specialists

« 30-day money-back guarantee

l « Consolidated billing

* A great alternative to the phone
company
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READY TO GET STARTED?

Visit business.comcast.com/Chambers

GCompIete information in the “Submit Member Information” link

2,

Your Comcast Business Account Executive, will contact you to assess your
needs and recommend the right solution
for you or you

Begin saving money and using proven business services to help your
business thrive
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THANK YOU!

Michael McPhillips
559-788-9128
Michael _McPhillips@cable.comcast.com
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